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Arran Review of Services
Last year Health and Social Care Teams on Arran came together to look
at how we could work more closely together. The review looked at the
needs of the Arran population and identified our unique differences and
the way we currently provide services.
The review found that we could improve the way we do things by
creating:


A single Health and Social Care Team on Arran. We now have a
new single team that comprises of all the Arran services. Some
parts of the Arran services are being phased into the new team
e.g. Care at Home.



Co locating staff together would help to improve the way we do
things – we are now looking at how we can update our buildings
and at the same time bring teams together.



Developing a single point of contact for all our users so they only
have to use one number. We have carried out an audit of all the
phone calls our different teams receive so we can understand
what our current demand is. We are now looking at other areas
across Scotland who already have single points of contact so we
can learn from others who have already established this way of
working.
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Lamlash High School at 7.30pm on Monday 24 th September
Brodick Hall at 7.30pm on Monday 26th November
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Common Summer Complaints
Here are a few of the common complaints during
the summer months. Many of these can be
prevented by taking some simple precautions. If
you do suffer any of these there is a lot of
information available on how to treat these
yourself. The NHSinform.co.uk website is an
excellent source of information.

Sunburn – always wear a hat and plenty of sun
cream. Avoid the midday sun.

Jelly fish stings—rinse the area with vinegar,
carefully pluck visible tentacles with fine tweezers,
soak the skin in hot water. Use water that's 110 to
113 F (43 to 45 C).

Ticks - are tiny spider-like creatures found in
woodland and heath areas. They feed on the blood
of birds and mammals, including humans. Ticks that
carry the bacteria responsible for Lyme disease are
found throughout the UK .
Many people with early-stage Lyme disease develop
a distinctive circular rash at the site of the tick bite,
usually around three to 30 days after being bitten.
You should see your GP if you develop any of the
symptoms described above after being bitten by a
tick, or if you think you may have been bitten.

Cleg bites (horseflies)
 Clean the area
 Apply a cold compress
 Keep the wound covered to prevent infection
 Elevate the affected area to reduce swelling
 Do not scratch
It also helps if you take an antihistamine tablet

Hay fever – there are lots of over the counter
medicines and tablets you can take to help with hay
fever.

Appointments
Need to cancel an appointment?

Online Appointments

Let us know by calling Reception on
01770 600516 or cancelling via the text
service. Please let us know your name,
date of birth and the date and time of the
appointment you wish to cancel.

Our computer systems have been set up for some
time to offer online prescription ordering – so
whether it’s 3am in the morning, or you are in a
different country, you will be able to order your
repeat prescription on line.
We are now able to offer appointments in the same
way. If you would like to register for this service,
contact the surgery for an application form. You will
also need to produce a form of ID to access the
service.

Contact Details
DO WE HAVE YOUR CURRENT DETAILS RECORDED ON
YOUR MEDICAL RECORD
Have you recently:

Changed your address?




Changed your home/mobile number?
Changed your surname?
Had any other change in your personal circumstances?

If so please let one of our receptionists know so that we can update our records.
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Advance Nurse Practitioner
As NHS Scotland faces a growing recruitment problem, General Practice is under increasing
strain. With an ageing population and advanced treatments. The demand for appointments is
increasing. We are working hard to plan for the future and to ensure the best service for our
island population.
The Advance Nurse Practitioner (ANP) role has been introduced and is an exciting development
involving two Island nurses. Claire McNiven has worked at Arran War Memorial Hospital, as a
nurse, for 19 years and with Arran Medical Group for the past 3 years. Nicola Coyne works at
Arran War Memorial Hospital and has done for 21 years. They are both training in diagnosis,
management and prescribing to evolve their role to ANP. This will allow Claire and Nicola to
have an increasing role in seeing and assessing patients. This should also make it easier to be
seen quickly on Arran.
ANPs are trained specialist nurses who have undertaken additional education in order to provide
advanced nursing care. They provide treatment and advice for many problems which you have
seen a doctor for in the past. Their main areas of expertise are in the management of common
illness and long term conditions.
APPOINTMENTS
At the moment the ANP will assess and examine you, make a diagnosis and provide advice,
organise blood tests, referrals to hospital doctors or other health care professionals, decide on
appropriate treatment including medication and admit to hospital when necessary. ANPs are
unable to provide ‘Fit Notes’ for work but this can be arranged with GP.

Claire McNiven
Nicola Coyne

Arran Medical Group on Social Media
If you haven’t already taken a look at our Website, you can find it at www.arranmedical.co.uk. We hope
to keep it updated with new information about the services we offer, and how to access other services on
the Island.
You can also join our Facebook page, follow us on twitter (@ArranMedical) or get the latest news on
Instagram https://www.instagram.com/arranmedical
If you do not have access to our online services please call in to your nearest surgery for any
updates.
We’re on the Web! arranmedical.co.uk
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Visitor Access to Medical Service on Arran
Advice for Visitors
If you expect to be on Arran for more than 3 months, you must register with the Practice. If you
require medical attention whilst you are here working, on holiday or “just visiting” there are a number
of options available:
Life-threatening & emergency medical care
If you require emergency care due to an accident or critical medical condition, you should call 999
for an ambulance, or present to Arran War Memorial Hospital in Lamlash—where there is a GP-led
A & E unit.
Urgent medical attention out of hours
If you require urgent medical attention out of hours, that cannot wait until GP services are open, you
should call 111 for NHS24. They will decide what initial steps are necessary; if you need to see a GP
out of hours, they will make the necessary arrangements.
Forgotten Medication— We Will Do Our Best to Assist You
We realise that forgetting medication when you’re on holiday can
be a hassle to sort out.
Please be patient whilst we try to assist you in getting the medication you need.
Being on an island can mean that it takes a bit longer to get medication into stock, whether we
provide your medication from our Dispensary at Shiskine, or provide you with a prescription from our
community pharmacies, it can take up to 3 working days for medication to be delivered.

Your Own GP May Be Able to Help
The simplest way of obtaining medication is to
ask your GP practice to fax a prescription to
one of our local pharmacies, or our dispensary.
Pharmacies:
Brodick Pharmacy 01770 302250
Lamlash Pharmacy 01770 600275
Visit the local Pharmacy, they may be able to
give you an emergency supply of medication.
NHS Minor Ailments Service
At your local Pharmacy
You will be able to get some advice and free
treatment (if you need it) from your pharmacist
for minor illnesses and complaints, such as:
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Acne
Allergies
Athlete’s foot
Backache
Cold sores
Constipation
Cough
Diarrhoea
Earache
Eczema
Haemorrhoids
Hay fever













Headaches
Head lice
Indigestion
Mouth ulcers
Nasal congestion
Pain
Period pain
Thrush
Sore throat
Threadworms
Warts & Verrucas

Your pharmacist, like your doctor, can only
give out certain medicines and products. You
may not get the medicine or product you would
normally buy.
If your pharmacist feels that it is better for you
to see a doctor, they will suggest that you
make an appointment at your GP surgery.
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Travel Advice
Due to changes with the GP contract Arran Medical Group no longer
provide a dedicated travel and vaccinations advice service on Arran.
You should seek appropriate specialist advice well before travelling
abroad, particularly if it is anticipated that any vaccinations or special
measures might be required.
To do this:

Get in touch with a Travel Clinic. We have listed several nearby clinics that you may wish
to consider.
Information you may need:

A copy of your vaccination history can be requested by phoning or speaking to one of our
reception team at any site. Please give at least 2 working days notice so we can ensure
that the information provided is correct.
Some vaccines are available from the NHS. If you are advised that you require these by the
Travel Clinic and can provide documentation to this effect, we can book an appointment with
any Practice Nurse. For this service we require at least 2 weeks notice and cannot guarantee
availability of the vaccine due to national shortages which occasionally occur.
Vaccinations available from Arran Medical Group:
‘Revaxis’ (Diphtheria, Tetanus, Polio)
Typhoid
Hepatitis A &B

MMR (Measles, Mumps & Rubella)

Nearby Travel Clinics and Useful Information
The Travel Clinic Room 5, West Wing, St James Business Centre, Paisley PA3 3AT.
Tel: 0141 889 7656

http://thetravelclinicglasgow.co.uk

Email: info@thetravelclinic.co.uk

Boots Travel Clinic

www.boots.com/health-pharmacy/travel-health

CityDoc Glasgow. Tel: 0203 553 0758

www.citydoc.org.uk/travel-clinics-scotland/

Online Doctor

Tel: 0330 037 0563
www.onlinedoctor.superdrug.comtravelclinic.scotland.html

Fit for Travel Website

www.fitfortravel.nhs.uk/home.aspx

ArCaS Ferry Travel Warrants
Ferry Travel Warrants can be collected from Doctors’ surgeries for
patients travelling to a cancer related appointment and for a companion.
There is no age limit on this facility and no need to present a Ferry Pass.
The Warrant is exchanged for a ferry ticket at the Caledonian MacBrayne office. This service,
as with all ArCaS services, is free and confidential.
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Prescription and Dispensary Orders
Please remember to place your repeat prescription orders as soon as possible. This helps us to
ensure we have your medication ready when you come to collect it or pick it up at one of our
collection days.
PLEASE USE THE FOLLOWING METHODS TO PLACE YOUR ORDER

Answer Phone – 860528

Online – to set up your on line ordering please contact reception to complete the
necessary paperwork (ID required)

Speak to a receptionist either in person or on the phone using 600516
Only in exceptional circumstances should you request your prescription via the nurse of doctor.
We need at least three working days to process requests so please phone or hand in your
requests as soon as you can. Please see our prescription collection times below.
Pirnmill
Wednesday 10.00
Lochranza
Wednesday 10.45
Corrie
Wednesday 12noon
We have other collection times, but please check with the surgery first.
As stated above we need you to allow at least three working days to process repeat
prescriptions. However, that does not mean you should put off re-ordering your repeats
medications until three days before you need them.

Comings and Goings
Farewell to Dr Isla Cox and Dr Matt Owen who have been valued additions to the AMG
team as GP Rural Fellows for the last year. We wish them very well in their next ventures
back in England.
Dr. Andrew Gaw is making the transition this summer from completing his GP
training, to becoming a Salaried GP with Arran Medical Group. It’s great to see
Andrew and his family make the decision to continue to work on Arran.
Dr. Kelvin McMillan is a recently qualified G.P. and is coming to Arran in August
with his family to start a GP Rural Fellowship with AMG.
Dr. Andrea Bloomfield has returned from maternity leave and is
using her keeping in touch days to phase her return back.

And finally, Dr. Preeti Mistry is coming back to complete her final year of GP
training with us.

We will feature more details about our GP team on our website, and also our new
instagram feed @arranmedical

